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1. GENERAL

This documentation covers the operational features available from a touch-tone telephone.

You can perform the following from a telephone:

-
record prompts for a voice response service or automated attendant;

-
create voice mailboxes;

-
set an automated attendant to open or closed status;

-
consult answering machine;

-
set the date and time on the server;

-
change the music on hold.

2. RECORDING PROMPTS

2.1. Access to the Speech Editor

a) To access the speech editor, you must call the voice mail service:

- call the voice mail service from a touch-tone telephone.

Extension nº of the voice mail service (see installation): 

- When you hear the greeting message of the voice mail service:

" Welcome to the voice mail service "

dial 999#
b) If the voice mail service is not used, you can obtain the speech editor by calling the Voice System.

- Call the Voice System from a touch-tone telephone.

Extension nº of the Voice System (see installation): 

- When you hear the greeting message of the tree structure, such as:

" Thank you for calling xxx; please press the asterisk key, or else hold on "

dial 999#
2.2. Invoking the Speech Editor and Selection

When you invoke the speech editor, a message offers you two options, i.e.:


either play back prompts,


or record and playback prompts.

- During playback of the prompt:

 "To access the listening function of outgoing messages, press 1. To access the recording function of outgoing messages, press 2…." 

Press 2 to record a prompt.

2.3. Password

After choosing the above option, the Voice System requests you to enter a password for access to this feature.

- This password can be changed by the configuration PC (Application 500, data line 10). 

- By default, the password is: 123123
Password (6 digits), if it has been changed (see installation): 

2.4. Message Numbers

To record or re-record a prompt, you must know its 5-digit number.

The numbers in the list depend on the tree structure adopted (see installation).

After the prompt:

" Using 5 digits, please enter the number of the message you wish to record”

enter the 5-digit number (xxxxx) of the message to re-record.

If such a message does not exist, you will be informed so by a prompt and requested to enter another number.

2.5. Re-Recording a Prompt

After entering the number of the message to re-record, the message in question is played back if a recording has already been made; if not, a tone followed by two tones are emitted repeatedly to indicate that a command is awaited.

You have the following options:


Play back the message 
: key  8


Pause playback
: key  5


Move fast forward 5 seconds during playback
: key  6


Rewind 5 seconds during playback
: key  4


Completely delete the message
: key  3

 and record an entirely new message
: key  1


Delete to the end of the message, as from a pause point,
: key  2

and record as from this point
: key  1


Request help with operations from the keyboard
: key 0




Recording Procedure:

- Always start by deleting the message, either totally (press 3) or by listening to it (press 8) and then pausing it (key 5) at the place as from which you want to delete the remainder (press 2).

- To record, after you press 1, a long tone is emitted to indicate the start of recording. Speak immediately after the tone so that there is no silence at the beginning of the message.

- Similarly, at the end of recording, press 5 to introduce a pause and play back the message by pressing 8. Then accept the recording by pressing # if the message has been recorded satisfactorily.

Otherwise, delete the message entirely (press 3) or partially (press 2) after playing back the message again (press 8) and pause play back (press 5).

- After completing the recording, you can either record another prompt, or else exit by hanging up.

3. CREATING VOICE MAILBOXES

This feature is available within the speech editor.

3.1. Invoking the Speech Editor

You can invoke the speech editor by calling the voice mail service.

3.2. Password

- The password is requested after you invoke the voice mailbox creation feature. It can be changed on the configuration PC (Application 500, data line 11). 

- By default, the password is: 123123
- If it has been changed, enter the new password here: 

3.3. Reference Voice Mailbox

- To create a voice mailbox by telephone, you must specify a reference voice mailbox from which to acquire the default parameters for this voice mailbox.

- This reference voice mailbox (which must have been created previously on the configuration PC) can be entered in Application 500 on data line 12 (number entered to the left of the line in the “Value” column).

- If no voice mailbox number has been entered, you will be prompted for a number when you create a voice mailbox by telephone.

- This reference voice mailbox is not assigned to any extension of the system, as it cannot be personalised. 

- The voice mailbox created can be personalised by telephone by its owner:


3 personalised greeting messages;


4 automatic call-backs;


password modification (000 by default);


modification of the voice mailbox type (answering/recording machine or answer only).

3.4. Procedure for Creation by Telephone

- Call the voice mail system from a touch-tone telephone.

- When you hear the greeting message of the voice mail system:

" Welcome to voice mail "

dial 999#
- While the message is played back:

"To access the listening function of outgoing messages, press 1. To access the recording function of outgoing messages, press 2…."

press 6 (you will then hear an audible prompt).

- Enter the default password: 123123 by default.

- Enter the number of the voice mailbox to create, i.e. the number of the extension to which it will be assigned.

- Enter the number of the reference voice mailbox (if this has not been specified within the data of Application 500).

- Press # to confirm, or press * to abort and resume creation of another voice mailbox.

- After accepting, you can create another voice mailbox or exit by pressing * several times. 

- When you have finished, hang up so as to release the line.

Note: the default description of a newly-created voice mailbox will be: "Created by telephone".

4. OPENING AND CLOSURE OF THE AUTOMATED ATTENDANT

If you have an automated attendant of type 1, or a pre-off-hooking application with management of the days and times of opening and closure, you can perform the following telephone management tasks:


coerce opening: the automated attendant remains open regardless of the times and days programmed;


coerce closure: the automated attendant remains closed regardless of the times and days programmed;


coerce automatic operation: the automated attendant opens and closes automatically at the times and on the days programmed.

Access to the feature:

Call the automated attendant from a touch-tone telephone.

While greeting message100 is being played back, press 2 #.

When prompted to do so by the Voice System, enter the 6-digit password - 123123 by default. You will be prompted for this password after invoking the feature; it can be changed on the configuration PC (Application 86x, data line 9). 


Choice:


The Voice System informs you in which status it is in; you can then invoke the following statuses:

Current Status
Coercion
Action

Automatic
Open
Press 1 and hang up

Automatic
Closed
Press 2 and hang up

Open
Automatic
Press 0 and hang up

Open
Closed
Press 2 and hang up

Closed
Automatic
Press 0 and hang up

Closed
Open
Press 1 and hang up


 


Any
No status change
hang up

5. CONSULTING ANSWERING/RECORDING MACHINES

Answering/recording machines are used in auto-reception applications, automatic response and transfer and automated attendants during closure of service. There is only one per application.

Type
Answerer Number (By Default)
N° of Channel Parameters Application

Auto-reception
91
861

Attendant type 1
92
862

Attendant type 1
93
863

Attendant type 1
94
864

Access to the feature:

Call the automated attendant from a touch-tone telephone.

While greeting message100 is being played back, press 1 #.

When prompted to do so by the Voice System, enter the 6-digit password - 123123 by default. You will be prompted for this password after invoking the feature; it can be changed on the configuration PC (Application 867, data line 9). 

You enter consultation mode in the same was as for a voice mailbox of the voice mail system.

Consultation:
Refer to the voice mail system user guide.




6. SETTING THE DATE AND TIME

It may be necessary to set the date or time on the Voice System if the clock setting becomes inaccurate over time, or if there are time changes during the course of the year that have not been programmed. 

This feature is available within the speech editor.

6.1. Invoking the Speech Editor

You can invoke the speech editor by calling the Voice System.

6.2. Password

- By default, the password is: 123123. You will be prompted for this password after invoking the feature; it can be changed on the configuration PC (Application 500, data line 13).

- If it has been changed, enter the new password here: 

6.3. Time and Date Setting Procedure

- Call the voice system from a touch-tone telephone.

- When you hear the greeting message of the voice mail system:

" Welcome to voice mail "

dial 999#
- While the message is played back:

 "To access the listening function of outgoing messages, press 1. To access the recording function of outgoing messages, press 2…." 

press 4 (you will then hear a prompt).

- Enter the password: 123123 by default.

- To change the time, enter 4 digits for the hour / minute (for 7:35  enter 0735), then either accept by pressing # or else press * to abort changing the time.

- To change the date, enter 6 for the day / month / year (for January 1st 2000  enter 010100), and then either accept by pressing # or else press * to abort changing the date.

- You are then returned to the speech editor main menu.

- When you have finished, hang up so as to release the line.

7. MUSIC ON HOLD

You can select the music on hold for the PBX if such music is played back by the Voice System (and not by an outside system). This music can consist of up to 20 pre-recorded prompts. You must make sure that these have been recorded in their entirety or in part. 

This feature is available within the speech editor.

7.1. Invoking the Speech Editor

You can invoke the speech editor by calling the Voice System.

7.2. Password

- By default, the password is: 123123. You will be prompted for this password after invoking the feature; it can be changed on the configuration PC (Application 800, data line 9).

- If it has been changed, enter the new password here: 

7.3. Procedure for Changing the Music on Hold

- Call the voice system from a touch-tone telephone.

- When you hear the greeting message of the voice mail system:

" Welcome to the voice mail system"

dial 999#
- While the message is played back:

"To access the listening function of outgoing messages, press 1. To access the recording function of outgoing messages, press 2…." 

press 5 (you will then hear a prompt).

- Enter the default password: 123123 by default.

- The Voice System plays back the current hold music.

- To change the hold music, select the piece of music from the table on the next page, and enter the corresponding number as 2 digits, from 01 to 20. The new hold music is played back.

- Press * if you want to make another choice.

- When you have chosen the desired music, hang up and release the line. 

-
Music Table

Music Nº

Name

Prompt N°


Composer
Title
Reference


01


 
17 101

02


 
17 102

03


 
17 103

04


 
17 104

05


 
17 105

06



17 106

07



17 107

08



17 108

09



17 109

10



17 110

11



17 111

12



17 112

13



17 113

14



17 114

15



17 115

16



17 116

17



17 117

18



17 118

19



17 119

20



17 120

APPENDIX

Tree Structure of the Speech Editor Menu

Call the voice mail service on a consultation inlet.

Enter Password 999# during the greeting message" Welcome to voice mail ".

Speech editor menu:
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