
Plantronics® A20 Telephone Headset Amplifier and Accessory Deck
➤ All-in-One: Under the telephone accessory deck hosts Plantronics top-of-the-line amplifier, cord 

management, and on-line indicator
➤ Easy Adjustment: Audible and visual cues simplify the adjustment of incoming and outgoing volume, 

tone control and mute
➤ Improved Sound Quality: Unique SoundGuard® Plus™ and Call Clarity™ technologies for superior sound
➤ Easy Installation: Plug-and-play system with seamless telephone integration sets up in minutes
➤ On-Line Indicator: Allows others to know when you’re on the phone 

Increase your productivity 

and comfort.

Using a headset can increase

your productivity by allowing 

you to handle other tasks 

while talking on the phone.

Additionally, the use of a

headset can reduce neck, upper

back, and shoulder tension

allowing for a more comfortable

work environment.

Experience the freedom, comfort

and great sound quality of a

Plantronics telephone headset

system.

Do more. Comfortably.

www.p lantronics.com
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QUESTIONS?
1-800-544-4660

www.plantronics.com
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Specifications are subject to change.

Product Specifications

Physical
Base 8.0 x 13.63 x 1.38 in. 20.32 x 34.61 x 3.49 cm.
Expandable to 11.75 x 13.63 x 1.38 in. 29.85 x 34.61 x 3.49 cm.

Packaging
Box 10.43 x 8.62 x 3.25 in. 26.5 x 21.9 x 8.25 cm.
Weight 2.56 lbs. 1.16 kg.

Electrical 
9 VDC, 300 mA
120 VAC adapter provided

A20
M O D E L H A N D S  F R E E

Office
S O L U T I O N

Plantronics Inc., 345 Encinal Street / Santa Cruz, CA 95060 / (800) 544-4660 / www.plantronics.com

Plantronics® A20 Telephone Headset Amplifier and Accessory Deck Delivers:
➤ All-in-One: Under the telephone accessory deck hosts Plantronics top-of-the-line amplifier,

cord management, and on-line indicator
➤ Easy Adjustment: Audible and visual cues simplify the adjustment of incoming and 

outgoing volume, tone control and mute
➤ Improved Sound Quality: Unique SoundGuard® Plus™ and Call Clarity™ technologies

for superior sound
➤ Easy Installation: Plug-and-play system with seamless telephone integration sets 

up in minutes 
➤ Compatibility: Full-featured amplifier works with virtually any phone

A20 Key Features:
➤ Auto configuration
➤ Audible and visual cues for easy adjustment 
➤ Transmit and receive volume control 
➤ Tone control
➤ Mute selector
➤ Adjustable accessory deck
➤ Connects to single- or multi-line corded phone
➤ Cord management
➤ On-line indicator with six-foot cord
➤ Quick Disconnect™ coil cable supports Plantronics 

H-series headsets
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Compatible with Plantronics headsets
featuring Quick Disconnect ™ cable.


