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 1 – CALLS VIA THE AUTOMATIC SWITCHBOARD

1.1 Operation

The D2000 has a user-oriented interface to provide a wide range of features that takes the burden off the switchboard by handling a large proportion of incoming calls.

Incoming calls are processed by the Automatic switchboard as follows:

· If the “One language only” option is disabled (see section 5.7 of the Installation and Programming Manual):

The D2000 takes the call and sends a welcome message (in the default language), after which the caller is asked to select one of the  languages supported by the D2000. The system then plays the main menu message.

· If the “One language only” option is enabled: 

The D2000 sends a welcome message (‘This is an Automatic switchboard...’) then plays the Automatic switchboard menu which lets the caller:

· reach a specific extension directly by dialing its number (using a voice frequency phone).

· reach the switchboard by dialing 0. 

· be transferred to the switchboard automatically after a short pause, if neither of these two options is selected (or if the caller does not have a voice frequency phone).

· open the voice mailbox consultation menu by pressing *. This option remains secret, i.e. it is active, but is not announced in the voice menu.
· leave a message directly in a voice mailbox by pressing #. This option remains secret, i.e. it is active, but is not announced in the voice menu.

Note:  the welcome message can be customized by telephone. To do so, simply record your announcement in the voice mail maintenance mailbox. This announcement will automatically replace the system message. For details on how to access the maintenance mailbox, refer to section 3, "Customizing the welcome message".

If the caller dials an extension number, the call is held while the system calls the selected extension. This leads to one of the following situations:

A/  If the extension called is busy or does not answer, the system takes the call again (in supervised or consulted mode) and plays a message to inform the caller that the call attempt was unsuccessful. At this point the system offers three alternatives:
· Press 0 to be transferred to the switchboard.

· Press 1 to dial an alternative extension number.

· Press 9 to leave a message in a voice mailbox.

In blind mode, the system transfers the call without checking whether the extension is busy or does not answer.

(For details of the various transfer modes, refer to section 5.5 of the Installation and Programming Manual)

B/ If the extension called answers:

1.
The caller is put through to the recipient directly.

2.
In ‘Consulted’ mode, the D2000 sends a message to the person answering, informing him of the call. If the recipient refuses the call by hanging up or pressing 9, the system takes the line again and informs the caller that the call attempt was unsuccessful. At this point the same three options as above are offered - dial another extension number, be transferred to the switchboard or leave a message in the voice mailbox of the extension called.

· If the recipient accepts the call by pressing 0, the system transfers the call.

· If the person answering the call does not press a button, the call is nevertheless transferred after a short pause.

C/ If the “Do not disturb" mode is active on the extension called, the D2000 does not transfer the call, but rather plays the following message: “The extension you have called is not answering”.

The previous options are then offered, i.e. dial another extension number, be transferred to the switchboard or leave a message in the voice mailbox of the extension called.

D/ If the extension called has transferred its incoming calls to its voice mailbox, the caller is prompted to leave a message in the mailbox

Note: If the extension called has transferred its incoming calls to its voice mailbox, has not activated the call diversion feature, but has entered a number (his or her assistant's number) as the call diversion number the system will offer the following menu options:

· Press 0 to be transferred to the switchboard.

· Press 1 to be transferred to the assistant of the extension called

· Wait to leave a message.

E/ If the extension called has activated the call diversion feature, the caller is transferred directly to the new number.

Summary:



Blind
Supervised
Consulted

A/
Busy/No answer
Transfer
Menu 
Menu

B/
Answers
Transfer
Transfer
Menu for recipient

C/
Do not disturb
"The extension you have called…"
"The extension you have called…"
"The extension you have called…"

D/
Transfer to Mailbox
Voice mailbox
Voice mailbox
Voice mailbox

E/
Diversion
Extension diverted to
Extension diverted to
Extension diverted to

1.2 Accessing the Voice Mail system

While the main menu is being announced by the automatic switchboard ("Please dial the extension number..."), owners of voice mailboxes can use the * button to reach the consultation menu and, among other possibilities, listen to any messages left in their voice mailbox (this option is not mentioned in the menu played by the automatic switchboard).

The D2000 then asks for the extension number required, together with the voice mailbox password.

1.3  Flowchart

The diagram below shows the operation of the automatic switchboard.
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2 – VOICE MAIL

The D2000 can be used to create voice mailboxes for depositing messages. A menu gives users access to their messages and lets them configure their mailboxes.

2.1 Leaving messages

A/ You have called someone directly and are not transferred to the voice mailbox… Call the D2000, press #, then follow the instructions.

B/ You have called someone and you are transferred to the mailbox... Follow the spoken instructions.

When a message is left in a voice mailbox, the owner is informed according to the programmed notification mode, and the capabilities of the PABX (call, LED on the telephone, special tone when the handset is picked up, etc.).

2.2 Consulting mailboxes

The procedure for consulting a voice mailbox varies, depending whether or not the D2000 interacts with the PABX.

D2000 interacting with the PABX (contact your installer for details)

You can consult your voice mailbox from within the company and from outside.

Inside call

Call the D2000 extension.

The system asks for the voice mailbox password (if the user has entered one beforehand, or if the mailbox was created with the default password (1234).

The system then sends the mailbox consultation menu (in the language selected by its owner).

Outside call

· Via the switchboard

Ask for the call to be transferred to the mailbox extension.

When the system plays the menu allowing you to leave a message, press the * button and enter your  password (1). The system then plays the mailbox consultation menu.

· Via the automatic switchboard

When the system sends the main menu of the automatic switchboard, press the * button.

The system first asks for the extension number and the password(*), then plays the mailbox consultation menu.

· By direct call

If your extension can be called directly from an outside line, press the * button when you hear the menu allowing you to leave a message in your voice mailbox. The system requests the password (1) then plays the mailbox consultation menu.

(1)  If the user has entered one beforehand, or if the voice mailbox was created with the default password (1234). 

Note: 

The password "0000 " is not considered by the D2000 as being a secret code. If you choose this code, the voice mailbox will not be secure. Any user will be able to access the owner's mailbox and consult any messages in it.

If you prefer the system not to ask you for a password when you consult your voice mailbox, just enter the password 0000. 

Diagram showing access in Interactive mode
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D2000 not interacting with the PABX

You can consult a voice mailbox from inside the company and from the outside.

Inside call

·  Call the D2000 extension.

When the system sends the main menu of the automatic switchboard, press the * button. The system first asks for the extension number and the password*, then plays the voice mailbox consultation menu.

Outside call

·  Via the operator's extension

Ask for the call to be transferred to the voice mailbox extension.

When the system sends the main menu of the automatic switchboard, press the ( button and enter the extension number and password(1). The system then sends the mailbox consultation menu.

· Via the automatic switchboard 

When the system sends the main menu of the automatic switchboard directly, press the ( button. The system then asks for the extension number and the password(*), and sends the mailbox consultation menu.

(1) If the user has entered one beforehand, or if the voice mailbox was created with the default password (1234).

While the system is playing the main menu of the automatic switchboard you can also press the # button and enter an extension number in order to leave a message directly in the mailbox of that extension.
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Diagram showing access in Non-interactive mode

2.3 Voice mailbox consultation menu

When the owner starts consulting the mailbox, he is informed of the total number of messages in memory and the number of new messages.

The D2000 begins playing the messages automatically. Messages can be played in chronological (oldest message played first) or reverse chronological order (most recent message played first). The replay order is entered when the D2000 is installed.

Each message is preceded by a header(*) stating the date and time the message was left. After each message, the user hears the consultation menu:
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2.3.1 Transferring the message played to another mailbox

Option 3 can be used to send the message just played to another voice mailbox as follows:

· Dial the extension number of the person to whom the message is to be sent.

· Press 1 if you want to record a header for the message to be sent.

· Press 2 if no header is to be attached to the message to be sent.

2.3.2 Sending a new message to another voice mailbox

The # option can be used to send a new message to another voice mailbox as follows:

· Dial the extension number of the person to whom the message is to be sent.

· Record your message, then press 7 to validate.

The * option opens an additional menu containing the following items:
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2.3.3 Do not disturb feature

Option 5 in the additional menu lets you control this feature as follows:

· 1 Activate

· 2 Disable

· 0 Return to the previous menu

The “Do not disturb” mode is used to refuse any calls sent by the automatic switchboard. When this mode is active, the D2000 will not transfer the call. Instead, it directly informs the caller that the requested extension is not answering, and offers to call a different extension, transfer the call to the manual switchboard or leave a message in the voice mailbox.

2.3.4 Remote notification feature

Option 6 in the additional menu lets you control this feature as follows:

· 1 Activate

· 2 Disable

· 3 Enter the telephone number

· 0 Return to the previous menu

The “Remote notification” mode allows users to be informed whether there are any new messages in their voice mailbox by calling a phone number (in-house extension or outside number).

2.3.5 Call diversion feature

Option 7 in the additional menu lets you control this feature as follows:

· 1 Activate

· 2 Disable

· 3 Enter the telephone number (remember to include the network access code if you are diverting calls to an outside line)

· 0 Return to the previous menu

The “Call diversion” mode enables users to instruct any calls sent by the D2000 to be diverted to the number programmed by the intended recipient (in-house extension or outside number).
The last two functions can be enabled or disabled when configuring the voice mailbox (see chapter 4 for details of mailbox parameters).

2.4  Maintenance voice mailbox 

This is a special mailbox which does not correspond to a physical telephone set. It is created automatically when the D2000 is installed, with the default extension number 99, 999 or 9999 depending on the length of the extension numbers used in the system.

Accessing Maintenance functions

Press 0 while the consultation menu for a voice mailbox is being played (this option is not mentioned in the menu); the system then requests the maintenance password (default password: 9999)

You will then be able to:

1- 
Force the D2000 to switch to Day mode 

2- 
Force the D2000 to switch to Night mode

3- 
Switch back to Automatic Mode (depending on calendar and time slots)

4- 
Change system date and time

5-
Consult the current configuration (Date, Time and current Application)

6- Create a new mailbox (Option not yet available)

7- Access additional options (this option can be used for a number of things, including modifying the welcome message of the automatic switchboard)

0- 
Exit

9- 
Cancel the password for a given voice mailbox. This will replace the existing password by 1234.

For security reasons, this option is not mentioned in the voice menu of the maintenance mailbox.
3 – CUSTOMIZING THE WELCOME MESSAGE

The welcome message of the automatic switchboard can be customized by recording your announcement in the maintenance voice mailbox. The system announcement will be automatically replaced by this message. 

To return to the standard system announcement, delete the customized message.

· Open the Consultation menu for a voice mailbox and enter its password.

· Press 0 while the main menu is being played.

· The D2000 then asks you to dial the System Administrator code (default code: 9999).

· Press 7 to open the Additional menu.

· Press 3 to record your message.

· Press 2 to replay the message.

· Press 4 followed by 1 to confirm the deletion of the message. The system will then automatically play the  standard message.

· Press 0 to exit the menu

Users may customize the welcome messages for their voice mailboxes. To do thus, open the consultation menu for the mailbox for which a new welcome message is to be recorded. Press * to open the Additional menu, then press 3 to record the message (then follow the spoken instructions).

[image: image7.png]In-house call Outside call !
-

Automatic Switchboard Direct call
switchboard

Discovoice 2000
extension

Tranferred call to
extension

Enter number Press *
extension

o
Enter password

Voice mailbox consultation
Menu




[image: image8.png]Consultation
Menu

2 3

Flay next Erase Welcome | | Send message to]
message message | | another mailbox
4 5 6
7 8 9
Play previous | Replay current | Play next
message message message
* 0 #
additiond Mantenace el v
options mailbox message fo

another mailbo:




[image: image9.png]In-house call Outside call I
Switchboard

v
Discovoice 2000 extension

v v
Automatic switchboard: Press * and

enter extension number and password

v

Voice mailbox consultation
Menu




[image: image10.png]Consultation
Menu

2 3

Flay next Erase Welcome | | Send message to]
message message | | another mailbox
4 5 6
7 8 9
Play previous | Replay current | Play next
message message message
* 0 #
additiond Mantenace el v
options mailbox message fo

another mailbo:




[image: image11.png]2 3

Change | [ Play customized  (Record customize
password | | welcome messagd | welcome messag
4 5 6
Erase persondlised | Activate Do not | [ Activate remote
welcome messag; disturb noification

Activate Call
diversion





Hold





� INCORPORER PBrush  ���

















(





Option 3:


Dial the extension number of the person to whom the message is to be sent.


Press 1 if you want to record a header for the message to be sent.


Press 2 if you do not want to attach a header to the message to be sent.


Option #:


Dial the extension number of the person to whom the message is to be sent.


Record the message and press 7 to validate.





Option *:


Additional options – see following page.





NB: Press 8 to know the time and the date during the reading of messages (if “message” in the “message time dating paramaters”  is selected)
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Leave a message in a voice mailbox





Voice mailbox consultation menu





Option active but not mentioned in the menu played by the automatic switchboard





AUTOMATIC SWITCHBOARD


Welcome message


Langage  selection (*)





Option mentioned in the menu played by the automatic switchboard





(*) See section 5.7 of the Installation and Programming Manual
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(*): this header is user-definable, See section 5.6 of the Instalation and Programming Manual
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